
Kareo’s RPA solution is changing the profitability picture for large 
independent practices and medical billing companies.  Find out how, here.
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Key Benefits 

Increase Patient Satisfaction:   
Keep patients happy and decrease time 
spent on the phone with accurate billing 
statements.

Ease Month-End Reconciliation: 
Eliminate the need for month-end 
cleanup with up-to-date accounts 
receivable.

Improve Operational Efficiency:  
Spend far less time on manual data entry, 
allowing your staff to focus on larger-
impact items.

Robotic Process 
Automation for Unapplied 
Payment Posting

Automate Your Unapplied Payment 
Posting  with Rule-Based Processing

Kareo’s Unapplied Payments Posting bot uses robotic 
process automation (RPA) technology to help navigate the 
complicated and time-consuming task of identifying when 
patient payments such as copays should be applied.

Key Features 

Rules-Based Processing: Establish custom rules based 
on your unique business needs to ensure accurate posting 
of patient payments against outstanding responsibility. 

Co-Pay Application: Our ‘bot’ is programmed to match 
dates of service to each payment received to help keep 
your accounts receivable up-to-date.

Detailed Reporting: Automatically receive a daily 
summary of all applied payments, helping you save time 
and resources.

https://www.kareo.com/robotic-process-automation
https://www.facebook.com/GoKareo/
https://twitter.com/GoKareo
https://www.linkedin.com/company/kareo
https://www.youtube.com/c/KareoOfficial
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