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Key Benefits 

Simplified Billing Workflow: Reduce 
a full day’s worth of repetitive work 
performed by a biller into a few minutes.

Consistent Processing: Claims are 
processed the same way over and  
over again, helping increase first pass  
claims rate.

Business Growth: Automation helps 
improve efficiency and accuracy, allowing 
you to quickly scale your business.

Automated  
ERA Processing

Billing Workflow Automation 
for Claims Processing

Kareo’s Automated ERA Processing uses robotic process 
automation (RPA) to help navigate the complexities of 
posting incoming ERA’s using specific processing rules 
set by your organization. Shorten revenue cycle times, 
improve efficiency, and streamline operations through the 
power of automation.

How It Works 
Customized Rules: Set specific posting rules to 
determine which types of ERAs are automatically  
posted all the way down to the CAS code. 

Comprehensive Processing: Our bot reads every line 
of an ERA looking for known conditions that may need 
special handling. Match payments in question and 
automate the necessary actions to adjust for takebacks 
and recoupments.

Consolidated View: After all payments are reviewed, our 
workbench provides a simplified view of claims that may 
need your team’s expertise, not the hundreds that don’t. 
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