
Modern Patient Care, 
from Anywhere
Kareo Telehealth is a HIPAA and HITRUST-certified video 
technology that allows your practice to provide a modern, 
convenient, and seamless patient experience no matter 
where your patients are. 

 
Key Benefits
Improve Patient Outcomes. Telehealth helps patients 
comply with treatment plans, manage medications, and 
engage in lifestyle coaching.

Reduce Appointment No-Shows. Improve appointment 
adherence by eliminating barriers such as transportation 
or child care.

Scheduling Flexibility. Video visits can happen anywhere, 
anytime. Offer extended hours or weekend appointments 
without incurring additional overhead.

Boost Revenue. Convert unpaid follow-up phone calls 
and emails to reimbursable video telehealth visits.

Increase  Efficiency. Minimize office delays and 
distractions and spend more time delivering care. 

  

79%
of providers 

now offer 
telehealth visits

98%
of patients are 
satisfied with 

Telehealth 
video visits

53%
of patients 
state that 
telehealth 

helps increase 
treatment 
adherence

Learn how you can get started today at kareo.com/telehealth . 
Contact Your Rep at sales@kareo.com.
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Key Features

High-Quality Video Visits: Provide quality care with high-
definition video.

Group Appointments: Conduct real-time video and audio 
visits with up to 200 participants.

Dedicated Provider URL: Establish trust by conducting 
each visit in your own secure Telehealth room.  

Virtual Waiting Room: Get notified as patients enter 
your virtual waiting room so you know when to join the 
appointment.

Custom Patient Communications & Reminders: Send 
custom communications around scheduling details, 
copays, care instructions, and more.

Easy Online Scheduling: Patients can indicate their 
preference for Telehealth appointments through your 
online provider profile.

HIPAA & HITRUST-Certified: 100% secure and HIPAA-
compliant technology so you don’t have to worry about 
regulations.

Our no-show rate has dropped dramatically, by about 35 percent. We attribute this to 
both the Kareo reminders and the flexibility and convenience of telehealth.

— Zara Wanlass Co-founder and CEO, Alli Center

kareo.com            888-775-2736

Kareo is an industry-leading complete technology platform that helps independent 
practices grow, and scale their businesses. With more than 85,000 customers and 17 
years of experience, Kareo has set the standard for how practices deliver and manage 
patient care. Our integrated technology enables providers to offer a modernized 
practice to help transform patient outcomes and drive better business results.
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