
Patient Payments, Simplified
For practices looking for happier patients and a simplified 
patient payments process, Kareo Patient Collect leverages 
the latest technology to deliver an automated, consumer-
centric, unified solution that delivers more revenue, faster. 

Why Kareo Patient Collect?

Easy and Affordable: Kareo Patient Collect is easy to set 
up. Activate patient payments within your Kareo account 
and start processing credit cards right away. We make it 
affordable by keeping your costs low, with no set-up costs 
and one flat rate for in-person and online transactions.

Reduce Confusion: Minimize patient confusion by 
sending intuitive, patient-friendly color statements with 
easy-to-scan QR codes, reinforced with text and email 
balance reminders.

Improved Patient Payment Experience: Retain more 
patients and increase their overall satisfaction by 
providing a better payment resolution experience.

Take Payments Anywhere: Kareo Patient Collect gives 
patients the flexibility to pay their bill in multiple ways 
including online, in person, by mail, or on a mobile  
device. They can also use Apple Pay,™ Google Pay,™  
and Microsoft Pay.™

Leverage Intelligent Automation: With Automated 
Patient Billing, you can streamline your patient collections 
workflow by automatically sending out text, email and 
mailed statements. Take the guesswork out of patient 

collections and allow our intelligent patient messaging to 
save you time and get you paid faster.

Reduce Costs: Save staff time spent chasing patient 
balances through automation and online payments.
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Pay Online

portal.kareo.com/code

Use code: 123-23424-1245

OR scan the QR code

Your payment of  
$180 Is due today

Learn how you can get started today at kareo.com/patient-collect . 

Contact Your Rep at sales@kareo.com .

http://kareo.com/patient-collect
mailto:sales%40kareo.com?subject=Telehealth%20Inquiry


Kareo Patient Collect Benefits
• Seamless integration with the Kareo platform

• Automation for effortless patient billing 

• Digital communication and QR codes drive online and 
mobile payments

• Increases the speed of patient collections

• Delivery dashboard informs you of what information 
has been delivered and when

• No set-up costs

Learn how you can get started today at kareo.com/patient-collect . 

Contact Your Rep at sales@kareo.com .

kareo.com            888-775-2736

Kareo is an industry-leading complete technology platform that helps independent 
practices grow, and scale their businesses. With more than 85,000 customers and 17 
years of experience, Kareo has set the standard for how practices deliver and manage 
patient care. Our integrated technology enables providers to offer a modernized 
practice to help transform patient outcomes and drive better business results.
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Card on File: Upload and save credit cards and billing contact information 
to process co-pays, deductibles, co-insurance, and any balance owed post-
insurance claim adjudication.

Payment Posting: Kareo’s integrated payments solution shortens the revenue 
cycle by allowing you to click and swipe to post a payment and make a 
transaction immediately.

Simplified Workflow: With a patient’s card on file, you can easily capture their 
balance or future visits. Add Kareo Engage* to receive electronic credit card 
authorization, helping you to streamline your workflow.

*Kareo Engage required.

Seamless Integration with Kareo’s Platform
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